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Alliance H. Inc warrants all Dentech Equipment operatory products, sold and in-

stalled anywhere in the world by authorized Dentech Equipment dealers, to the original 

owner-operator to be free of defects in materials and workmanship for a period of five (5) 

years from the date of installation in the original owner-operator’s premises. To activate 

this warranty, the owner-operator must fill out and return a product registration and war-

ranty activation card to Alliance H. Inc – Dentech Equipment within 30 days of installa-

tion of the equipment.   

This warranty applies to all Dentech Equipment products manufactured by Alli-

ance H. Inc, except Dentech Equipment replacement parts and components, such as up-

holstery, that carry a one (1) year warranty to be free of defects in materials and work-

manship, as well as options and accessories manufactured by others. The original manu-

facturer of options and accessories should be contacted for service or warranty issues.  

Alliance H. Inc, at its sole discretion, will repair or replace parts that prove to be 

defective within the terms of this warranty period. Labor charges to remove, repair, or 

otherwise service Dentech Equipment products during this period are not covered by 

this warranty. This warranty does not cover damage caused by accident, abuse, moving, 

neglect or unintended use. Normal wear and tear, including the replacement of parts and 

components such as diaphragms, light bulbs, and o-rings, is not covered by this warranty. 

Alliance H. Inc assumes no responsibility or liability for staining, discoloration, deterio-

ration or damage caused by cleaning and disinfecting compounds. Consequential or inci-

dental damage is not covered by this warranty. 

All Dentech Equipment products must be serviced by authorized Alliance H. 

Inc dealers. Servicing by others may void the warranty. 

If a product requires warranty service within the warranty period: 

• Owner-operator should contact the Alliance H. Inc dealer who sold 

and/or installed the product. 

• The authorized Alliance H. Inc dealer will determine if the prob-

lem is covered under the warranty. 

Goods should not be returned to Alliance H. Inc without prior authorization. Goods 

returned without a valid return authorization number will not be accepted. For further in-

formation, please refer to the Return Goods Policy, available through the customer ser-

vice department or the website of Alliance H. Inc at www.alliancehinc.com.  

In keeping with its policy of continuing product improvement, Alliance H. Inc re-

serves the right to change or modify at any time and without notice the design, specifica-

tion and pricing of any products or to discontinue their manufacturing. 

This warranty is in lieu of all other warranties, expressed or implied, including 

any implied warranty, merchantability or fitness for a particular purpose. NO per-

son is authorized to amend or modify this warranty in any manner. Failing to ser-

vice and maintain Dentech Equipment products in accordance with recommended 

procedures can void this warranty.  


